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A message from the Health and Social Care Secretary

To my brilliant colleagues in social care,

The last few weeks have been difficult for all of us. | am
acutely conscious that you, along with colleagues across
the health and social care system, are on the front line
caring for and supporting people in incredibly challenging
circumstances. Many of the people you care for will be in
groups that are at higher risk from Covid-19 and | know
that you will have naturally felt concerned for them. At the
same time, you will have been grappling with the same
issues we all face: how we can best keep ourselves and
our loved ones healthy, juggling our own personal caring
responsibilities, and looking out for our friends, our
neighbours and communities.

My main message to you is simple: thank you.

Thank you for going the extra mile to make sure the people who rely on you are supported. Thank you
in advance for the difficult decisions you will have to make that will keep as many people as possible
safe. Thank you for taking on extra shifts to cover for those who need to isolate or have their own
caring responsibilities. Thank you for doing the right thing by isolating if you or somebody you live with
has symptoms. Thank you for everything you are doing this week, next week and in the months to
come.



We face more difficult times ahead and | know you will have been personally impacted by the
measures we have had to take to reduce the spread of Covid-19. Whilst many people are now staying
at home, | know that is not an option for most of you as your work, caring for others, cannot be done
from home. We will do all we can to make your lives easier during this period, including, for example,
making parking on council owned on-street spaces and car parks free for those who work in social
care.

The Government is releasing advice and information updates daily and we are working round the
clock to make sure you and your employer have the information, equipment and resources you need.
For those of you that use Twitter, please follow the Department for Health and Social Care
(@DHSCgovuk) for the latest information. We will also make it available through other channels. |
also want to reiterate what the Chancellor has said: we are committed to doing whatever is needed;
that promise applies just as much to social care as it does for the NHS.

Thank you again for everything you do.

- Matt Hancock, Health and Social Care Secretary

Government to provide free car parking for NHS and social
care staff

Local councils will offer free car parking to all social care staff and NHS workers during the
coronavirus outbreak. The government will also cover the costs of providing free car parking to NHS
staff working in hospitals during this time.

The changes will apply to all on-street parking and open, council-run car parks including pay and
display and will suspend charges for health workers, social care workers and NHS volunteers.

Councils will set up local arrangements so NHS and care workers and volunteers can provide suitable
evidence that they can display in their windscreen to ensure they avoid parking tickets.

This will ensure that in the face of this global pandemic, essential social care and NHS staff are able
to carry out their vital work without worrying about paying for car parking.

Find out more about free parking for social care staff

Coronavirus
Message the GOV.UK

Coronavirus Information Service

Message on WhatsApp
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Government launches Coronavirus Information Service on
WhatsApp

Launched this week, the GOV.UK Coronavirus Information Service is an automated ‘chatbot’ service
for the British public to get answers from the Government to the most common questions about
Coronavirus. The service will provide information on a range of topics including Coronavirus
prevention, common symptoms, the latest number of cases in the UK, advice on staying at home,
when to travel and myth busting. The service will also allow the Government to send urgent
messages to all users who opt in.

This will provide another route to information for the British public and take some of the burden away
from care services, unpaid carers and NHS services.

To use the free GOV.UK Coronavirus Information Service on WhatsApp, simply add 07860 064422 to
your phone contacts and message the word ‘hi’ in a WhatsApp text to get started.

Call for volunteer army

The NHS is calling for volunteers to help vulnerable people stay safe and well at home. Working with
the Royal Voluntary Service and the GoodSAM app - a digital tool to help people offer their services
to people in need — we are recruiting people who are feeling well to help with simple but crucial tasks
that can help support and free up social care and NHS workers.

Social care providers, as well as GPs, doctors, pharmacists and other healthcare professionals will be
able to request help for their at-risk patients via a call centre run by the RVS. Individuals needing help
will then be matched with volunteers living near them.

Members of the public can sign up quickly and easily at goodsamapp.org/NHS to become NHS
Volunteer Responders. They can then be called on to do simple but vital tasks such as delivering
medicines from pharmacies, driving patients to and from hospital appointments, or making regular
phone calls to check on people self-isolating at home.

Find out how to request volunteer support for your patients

Guidance for the care sector

We have published guidance on responding to COVID-19 for the care home, home care, and
supported living sectors. The aim of our guidance is to help those delivering care to do so
appropriately, safely and confidently throughout the pandemic. Links to relevant published guidance
can be found below.


https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMzAuMTk0Njk3NjEiLCJ1cmwiOiJodHRwOi8vZ29vZHNhbWFwcC5vcmcvTkhTP3dwLWxpbmtpbmRleD0zJnV0bV9jYW1wYWlnbj1Tb2NpYWxfY2FyZV9jb3JvbmF2aXJ1c193ZWVrbHlfJnV0bV9jb250ZW50PWRoc2MtbWFpbC5jby51ayZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9RGVwYXJ0bWVudF9vZl9IZWFsdGhfYW5kX1NvY2lhbF9DYXJlIn0.h8rR0MIJzC05Ga1uU8Cjk6kXkvu3IRBfgExxPGrsRrI/br/76776053063-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMzAuMTk0Njk3NjEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ292ZXJubWVudC9uZXdzLzItOS1iaWxsaW9uLWZ1bmRpbmctdG8tc3RyZW5ndGhlbi1jYXJlLWZvci10aGUtdnVsbmVyYWJsZT93cC1saW5raW5kZXg9NSZ1dG1fY2FtcGFpZ249U29jaWFsX2NhcmVfY29yb25hdmlydXNfd2Vla2x5XyZ1dG1fY29udGVudD1kaHNjLW1haWwuY28udWsmdXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPURlcGFydG1lbnRfb2ZfSGVhbHRoX2FuZF9Tb2NpYWxfQ2FyZSJ9._9QID5MIwQ6yFXnguBFH5jVLYFJLuUwS-1wMDdppT3U/br/76776053063-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMzAuMTk0Njk3NjEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ292ZXJubWVudC9wdWJsaWNhdGlvbnMvY29yb25hdmlydXMtY292aWQtMTktaG9zcGl0YWwtZGlzY2hhcmdlLXNlcnZpY2UtcmVxdWlyZW1lbnRzP3dwLWxpbmtpbmRleD02JnV0bV9jYW1wYWlnbj1Tb2NpYWxfY2FyZV9jb3JvbmF2aXJ1c193ZWVrbHlfJnV0bV9jb250ZW50PWRoc2MtbWFpbC5jby51ayZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9RGVwYXJ0bWVudF9vZl9IZWFsdGhfYW5kX1NvY2lhbF9DYXJlIn0.aF9iQibr7gynjOC1wRA9AT9a4ukVO2-rUDUWSImvZsY/br/76776053063-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMzAuMTk0Njk3NjEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ292ZXJubWVudC9wdWJsaWNhdGlvbnMvcHJvY3VyZW1lbnQtcG9saWN5LW5vdGUtMDIyMC1zdXBwbGllci1yZWxpZWYtZHVlLXRvLWNvdmlkLTE5P3dwLWxpbmtpbmRleD03JnV0bV9jYW1wYWlnbj1Tb2NpYWxfY2FyZV9jb3JvbmF2aXJ1c193ZWVrbHlfJnV0bV9jb250ZW50PWRoc2MtbWFpbC5jby51ayZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9RGVwYXJ0bWVudF9vZl9IZWFsdGhfYW5kX1NvY2lhbF9DYXJlIn0.wS-rcuG3tpEiC9i4KXSHF7W_hCfzkIU38zizd2HXbpo/br/76776053063-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMzAuMTk0Njk3NjEiLCJ1cmwiOiJodHRwczovL3d3dy5nb3YudWsvZ292ZXJubWVudC9wdWJsaWNhdGlvbnMvY292aWQtMTktZXRoaWNhbC1mcmFtZXdvcmstZm9yLWFkdWx0LXNvY2lhbC1jYXJlP3dwLWxpbmtpbmRleD04JnV0bV9jYW1wYWlnbj1Tb2NpYWxfY2FyZV9jb3JvbmF2aXJ1c193ZWVrbHlfJnV0bV9jb250ZW50PWRoc2MtbWFpbC5jby51ayZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9RGVwYXJ0bWVudF9vZl9IZWFsdGhfYW5kX1NvY2lhbF9DYXJlIn0.r9C7NY07tF2Lax6Oh-b8QfMmWTshQ70g3Sm7MonT3Xk/br/76776053063-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..vAmQMkO-PSfwK9Vddy1HAmQTleDVDfLYqEbbc2J0GQg/br/76776053063-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..swVuydPn2Z6hFUjOVIRWz2vhcMqTxNJEwouIvaOTMn8/br/76776053063-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMzAuMTk0Njk3NjEiLCJ1cmwiOiJodHRwczovL3d3dy5nb29kc2FtYXBwLm9yZy9OSFMifQ.zrcLgxoshkeXj81LTW1zGMC_le3jtAB10GJYNDn19zI/br/76776053063-l

School closures

Those essential to the social care sector’'s response to the pandemic, including social workers, care
workers, personal assistants, those in supporting roles like catering, cleaning, and the sector’s supply
chain are included in the list of the key workers published by the government.

This means their children will be able to access school provision if they are unable to be safely cared
for at home.

Find out about the provision for children of key workers

This communication has been sent by the Care Quality Commission on behalf of the
Department of Health and Social Care.
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